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Mustang Hygene
Solutions
about mustang hygene solutions

the challenge

the solution

Mustang Hygiene Solutions is a specialist provider of
washroom and hygiene services. It specialises in deliverin g
bespoke solutions that are designed to meet the individual
needs of clients operating in a broad range of market
sectors. The company is committed to building long-term
relationships with clients to help them meet the growing
need to care for the environment and comply with changes
in legislation.

In an increasingly competitive commercial environment,
Mustang Hygiene Solutions has focused on developing
innovative washroom and hygiene services to differentiate
itself from other suppliers. The company wanted to provide
clients with an effective monitoring solution that would
deliver a more transparent and accountable level of service .

After evaluating the capability of a number of possible
suppliers, Mustang Hygiene Solutions teamed up with VCi,
one of the UK’s leading developers of service management
solutions with customers in more than twenty five countries
around the world. Of particular interest was Service Accent ,
VCi’s enterprise solution that offered a powerful range of
service call handling, contract administration and billin g

functionality as well as a full range of remote options
enabling the use of the Internet, PDAs, email and SMS
notifications.

VCi provided Mustang Hygiene with Service Accent and the
optional wireless PDA module. This generates unique bar
codes, which are fixed to all hygiene units, from sani bins
and soap dispensers to vending machines. This off-the-shel f
solution has powerful planned maintenance capabilities an d
VCi worked closely with Mustang Hygiene to develop several
enhancements that would automatically produce bespoke
work schedules. These are sent direct to ruggedised
Intermec PDAs with built-in scanners carried by each
engineer.

According to Paul Downes, Managing Director of Mustang
Hygiene: “For the first time, clients will now be able to keep
track of the level of service provided and ensure that their
washroom facilities are consistently maintained to the
highest quality standards. This new service monitoring
solution will enhance our growing reputation as one of the
UK’s most innovative providers of washroom and hygiene
services.”

After completing each task, the engineer scans the barcode
to automatically update the central system. When all tasks
have been completed and signed off, the client receives an
electronic proof of acceptance detailing all work carried o ut.
This enables the successful delivery of services under a
clients’ contract to be tracked from initial scheduling
generation through to job completion. It provides proof of
service and reduces the need to check every task has been
completed ensuring that contracts meet agreed service
levels.

“Service Accent enables us to monitor workloads and
optimise the level of service provided to clients,” continu ed
Paul Downes. “We have been able to handle 30% more
work without requiring additional manpower resources.”

“We have been able to handle 30% more
work without requiring additional
manpower resources”
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Book your free
no-obligation

demonstration

Simply call us on 0870 241 8289 or
email info@vantagecomputing.co.uk

about vci

Founded in 1992, VCi is one of the UK’s leading developers of
service management solutions and have provided solutions t o
over 300 clients in more than twenty five countries througho ut
the world. Its’ flagship product is Service Accent, an enter prise
solution with a powerful range of service call handling,
contract administration, stock control and billing functi onality.

For further information, please visit
www.vantagecomputing.co.uk, call us on 0870 2418289 or
email info@vantagecomputing.co.uk.


